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61 Dundas Street, Dartmouth, NS 

www.christchurchdartmouth.com 

 

 

 

Introduction 
 
July 12, 2020 

 
“For where two or three are gathered in my name, there am I among them.”   
Matthew 18:20 

 

 
Dear Friends in Christ, 
 

Before you is a document that outlines our guidelines and protocol for in-person worship for 
the summer months (July and August).  This is a “living document,” meaning that it is being 
updated when more information is provided and learned.  In it, you will find measures that 
we have put in place so we can gather safely.  Information gathered to determine these 
protocol comes from the Canadian Government (Health Canada), the Nova Scotia Provincial 
Government (Chief Medical Officer), and data and information from the World Health 
Organization (WHO).   
 

Included in this document is a section of Frequently Asked Question (FAQs) that were 
identified in our worship survey results.  If you have a question that has not been identified 
or answered, please do not hesitate to reach out to a member of our COVID-19 Task group, 
or call the parish office. 
 

As we know, the pandemic could and most likely will continue for some time.  As such, the 
Wardens and I, and Parish Council will evaluate the rhythm of worship, and changes may be 
made accordingly.     
 

For now, we will proceed with our services, as indicated on our parish website, looking at 
how things are again in September.   
 

Please do not hesitate to reach out to me if you have any questions or concerns. 
 

Yours Faithfully in Christ, 
 
 
 
 
The Rev. Dr. Kyle Wagner 
Rector, Christ Church, Dartmouth 



P a g e  | 4 

 

 

Preamble  
Worship lies at the heart of the Christian life. It is in worship that we express our theology 

and define our identity. It is through encountering God within worship that we are formed 

and transformed as the people of God. One of the glories of the Anglican Church of Canada 

is its liturgical worship. Liturgy refers to the patterns, forms, words, and actions through 

which public worship is conducted. 

Members of our COVID-19 task force 

• Parish Wardens: Christine Hoehne, Steve Smith, Don Murray  

• The Rev. Canon Dr. Jody Clarke, Pastoral Care and critical response  

• The Rev. Bonnie Baird, Pastoral Ministry  

• John Gallant, Parish Administrator  

• Dr. Katharina Kieser, Physician  

• Dr. Julie Wagner, Micromolecular Biologist (Virologist), PhD   

• Pam Fisher, Sexton  

• John Bogardus, Music Ministry  

• Gail Teixeira, Videography, Recording  

• John MacDonald, Chair of Finance  

 

The situation we find ourselves in 
The COVID‑19 pandemic, also known as the coronavirus pandemic, is a global pandemic of 
coronavirus disease 2019 (COVID‑19), caused by severe acute respiratory syndrome 
coronavirus 2 (SARS‑CoV‑2).  This virus was first identified in China in December of 2019.  The 
World Health Organization declared it an International Public Health Emergency on January 
30, 2020.  As of July 9, 2020, more than 12 million cases of COVID-19 have been reported.   
 

The reality we face with public worship 
• The Nova Scotia government has now permitted gatherings of 100 people using 

social distancing of 6 feet (2 meters).  At this time, we are limiting our Sunday 
gatherings to 60 people. Volunteers and clergy will be in addition to this number.   

 

• We are limited in our ability to include everyone who wishes to come to church on 
Sunday.  We know this will be hard. 

 

• As an inclusive church, we as a community will struggle with the idea that some of us 
will gather on Sunday in our church, and others may not.  Beginning the process of 
public worship is not meant to separate our community.  Because some parishioners 
are ready to gather, the parish council believes we can safely do so with measures in 
place.  We recognize that not all of us are at that point.   
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• When we come to church, we pray for everyone in our community, and we look 
forward to the day when we are all physically united together.  At the same time, we 
recognize that we are spiritually connected through the watching of online services, 
our Zoom gatherings, and the letters and phone calls we receive.  

The virus 
• COVID-19 is a disease caused by a new strain of coronavirus. ‘CO’ stands for corona, 

‘VI’ for virus, and ‘D’ for disease. Formerly, this disease was referred to as ‘2019 novel 
coronavirus’ or ‘2019-nCoV.’ 

 

• The COVID-19 virus is a new virus linked to the same family of viruses as Severe Acute 
Respiratory Syndrome (SARS) and some types of common cold. What are the 
symptoms of COVID-19? Symptoms can include fever, cough and shortness of breath. 
In more severe cases, infection can cause pneumonia or breathing difficulties. More 
rarely, the disease can be fatal. 
 

• These symptoms are similar to the flu (influenza) or the common cold, which are a lot 
more common than COVID-19.1 

 

How coronavirus spreads2 
Human coronaviruses cause infections of the nose, throat and lungs. They are most 

commonly spread from an infected person through: 

• respiratory droplets generated when you cough or sneeze 

• close, prolonged personal contact, such as touching or shaking hands 

• touching something with the virus on it, then touching your mouth, nose or eyes 

before washing your hands 

Current evidence suggests person-to-person spread is efficient when there is close contact. 

Asymptomatic spread is the transmission of the virus by people who do not have symptoms 
and will never get symptoms from their infection. But those infected carriers could still get 
others very sick. 
 
Pre-symptomatic spread is the transmission of the virus by people who don’t look or feel 
sick, but will eventually get symptoms later. They, too, can infect others without knowing it. 
 
 

 
1 World Health Organization https://www.who.int/docs/default-source/coronaviruse/key-messages-and-actions-
for-covid-19-prevention-and-control-in-schools-march-2020.pdf?sfvrsn=baf81d52_4 (p. 2) (June 10, 2020)  
2 Government of Canada https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-
infection/prevention-risks.html?&utm_campaign=gc-hc-sc-coronavirus2021-ao-2021-0005- 
10020125402&utm_medium=search&utm_source=google-ads-107800103024&utm_content=text-en-
434525470062&utm_term=%2Bcovid#h (June 10, 2020)  

https://www.who.int/docs/default-source/coronaviruse/key-messages-and-actions-for-covid-19-prevention-and-control-in-schools-march-2020.pdf?sfvrsn=baf81d52_4
https://www.who.int/docs/default-source/coronaviruse/key-messages-and-actions-for-covid-19-prevention-and-control-in-schools-march-2020.pdf?sfvrsn=baf81d52_4
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html?&utm_campaign=gc-hc-sc-coronavirus2021-ao-2021-0005-%2010020125402&utm_medium=search&utm_source=google-ads-107800103024&utm_content=text-en-434525470062&utm_term=%2Bcovid#h
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html?&utm_campaign=gc-hc-sc-coronavirus2021-ao-2021-0005-%2010020125402&utm_medium=search&utm_source=google-ads-107800103024&utm_content=text-en-434525470062&utm_term=%2Bcovid#h
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html?&utm_campaign=gc-hc-sc-coronavirus2021-ao-2021-0005-%2010020125402&utm_medium=search&utm_source=google-ads-107800103024&utm_content=text-en-434525470062&utm_term=%2Bcovid#h
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html?&utm_campaign=gc-hc-sc-coronavirus2021-ao-2021-0005-%2010020125402&utm_medium=search&utm_source=google-ads-107800103024&utm_content=text-en-434525470062&utm_term=%2Bcovid#h
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Currently defined symptoms of COVID-193 

• fever 

• dry cough 

• tiredness 

• less common symptoms: 
o aches and pains 
o sore throat 
o diarrhoea 
o conjunctivitis (pink eye) 
o headache 
o loss of taste or smell 
o a rash on skin, or discolouration of fingers or toes 

 

 

This is a pastoral issue:  our service schedule, etc.  
There is a desire for a return to public worship.  This includes members of our 8:00am (BCP), 

and 10:00am (BAS) services.  It is our goal to support both services as best we can, but at 

times we may not be able to do so.   

After wide consultation, we will be moving forward for July and August, with one in-person 
parish service at 10:00am.  It will alternate weekly between the Book of Alternative Services 
(BAS) and the Book of Common Prayer.   This rotation will encourage parishioners from both 
service times who wish to worship public to gather together on Sunday morning.  Both 
liturgies hold special meaning, and hopefully, we as a community can learn from the 
diversity of the Anglican church.   Reflective music will be offered at these services, but no 
communal singing can take place.   

Particularly affected are the elderly and people with health ailments. However, COVID-19 is 
now a virus that we recognize affects people of all ages, including those with autoimmune 
deficiency disease.  We also consider that the average age of an Anglican attending worship 
in Canada is between 65-74 (30% of attendance), and 74-85 (30% of attendance).4  So the 
thought that our community is vastly different from others is not precise.   

Many of us are looking forward to the time where we can sing publicly together.  This is 
particularly hard for members of our Christ Church Choir, and parishioners.  We are not yet 
allowed to do so.   

 
3 https://www.who.int/emergencies/diseases/novel-coronavirus-2019/question-and-answers-hub/q-a-detail/q-a-
coronaviruses#:~:text=symptoms (July 8, 2020)  
4 https://www.anglicanjournal.com/wake-up-call-cogs-hears-statistics-report-on-church-membership-decline/ 

   

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/question-and-answers-hub/q-a-detail/q-a-coronaviruses#:~:text=symptoms
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/question-and-answers-hub/q-a-detail/q-a-coronaviruses#:~:text=symptoms
https://www.anglicanjournal.com/wake-up-call-cogs-hears-statistics-report-on-church-membership-decline/
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The administration of Holy Eucharist is also on the minds of many.  One does not need to 
receive Holy Communion when attending church.   I have outlined this in further detail in my 
letter dated July 2.  Please see the section on the Theology of Spiritual Communion  

We also recognize that some parishioners “question” the science, and struggle with what is 
open and what is not: i.e. businesses that are allowed to return to normal, and not the 
church.  We are basing our decisions on science.     

Ministry programs greatly affected 
Music and choir 

“There is evidence that singing has the potential to spread the virus more than simply 
talking. Therefore, at this time there will be no congregational singing permitted in 
worship. A soloist, suitably distanced, may provide song in worship. Organ or other 
instrumental music may be used.” Archbishop Ron Cutler. 
 

Infected people can transmit the virus over greater distances through their saliva or 
respiratory droplets while singing, shouting, when playing certain instruments such as wind 
instruments or performing (e.g. drama or dance). As such, these activities are considered to 
be high risk, and require careful consideration at places of worship. This being said, the 
science is constantly evolving.   
 
At this time, rather than having congregational singing, we will have music as pieces of 
reflection.  John Bogardus our Music Director is preparing a document on this, and will be 
shared with you as soon as it is finalized.  Singers will be socially distanced, and will gather 
and sing from the balcony of the church.   
 

Food Bank 
Our foodbank and its operation have continued, with modifications based on the guidelines 

of the Nova Scotia Government and Feed Nova Scotia.  We are so thankful for volunteers 

who have helped in the past, and those who are able to offer their time.   

Theology of spiritual communion 
Participation in a sacramental community is something that many Anglican’s long for.  

Receiving the Body and Blood of Jesus Christ on a Sunday is central to the Anglican identity, 

and perhaps in our “DNA.”  For some, not receiving communion will be difficult.  People who 

come to church on Sunday may not wish to partake, and those who stay home may feel a 

disconnect as well.  This being said, the church has teaching on this, which is referred to as 

the doctrine of “Spiritual Communion.” 

Spiritual communion is referred to in the Book of Common Prayer and is quoted below, 

recognizing the context of its publication in 1962.  Concerning Spiritual Communion, from the 

rubrics in the Book of Common Prayer found on page 582: 
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“But if a man, either by reason of extremity of sickness, or for  want of warning in due time 
to the Curate, or by any other just impediment, do not receive the Sacrament of Christ’s 
Body and Blood: he shall be instructed that if he do truly repent him of his sins, and 
steadfastly believe that Jesus Christ hath suffered death upon the Cross for him, and shed 
his Blood for his redemption, earnestly remembering the benefits he hath thereby, and 
giving  him hearty thanks therefor; he doth eat and drink the Body and  Blood of our Saviour 
Christ profitably to his soul’s health,  although he do not receive the Sacrament with his 
mouth.”  
 

Archbishop Ron Cutler has written to our diocese, and indicated that the public health 

restrictions imposed during the COVID-19 pandemic qualify as a “just impediment.” 

If you have any questions regarding the Holy Eucharist in the age of the pandemic, please do 

not hesitate to reach out to Rev. Kyle.   

Articles that relate to our current understanding of Spiritual Communion can be found 

below.  These writings come from the perspective of The Rev. Christopher Craig Brittain 

who is Dean of Divinity and the Margaret E. Fleck Chair in Anglican Studies at Trinity College 

at the University of Toronto. 

“The Eucharist and coming out of lockdown: A tract for these COVID-19 times,” Anglican 

Journal. May 14, 2020 

https://www.anglicanjournal.com/the-eucharist-and-coming-out-of-lockdown-a-tract-for-

these-covid-19-times/  

“On virtual communion: A tract for these COVID-19 Times (Part II),” Anglican Journal, May 25, 

2020 

https://www.anglicanjournal.com/on-virtual-communion-a-tract-for-these-covid-19-times-ii/ 

 

The following is a prayer you may wish to use while the congregation receives the body of 

Christ: 

A Prayer for Spiritual Communion  

In union, O Dear Lord, with the faithful at every Altar of Your Church, where Your blessed 
Body and Blood are being offered to the Father, I desire to offer You praise and 
thanksgiving. I present to You my soul and body, with the earnest wish that I may ever be 
united to You. And since I cannot now receive You sacramentally, I beseech You to come 
spiritually into my heart. I unite myself to You and embrace You with all the affections of 
my soul. O let nothing ever separate me from You. Let me live and die in Your love. Amen.5 

 

 

5 Based on a prayer by St. Alphonsus Liguori (1696-1787) 

 

 

https://www.anglicanjournal.com/the-eucharist-and-coming-out-of-lockdown-a-tract-for-these-covid-19-times/
https://www.anglicanjournal.com/the-eucharist-and-coming-out-of-lockdown-a-tract-for-these-covid-19-times/
https://www.anglicanjournal.com/on-virtual-communion-a-tract-for-these-covid-19-times-ii/
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Coming to church on Sunday: RSVP 
To accommodate as many people as we can safely, you will need to RSVP your attendance.  

You can use our online form to RSVP for Sundays.  Each Sunday at 12:00pm, a link to the 

form will be emailed to the parish.  This link is for the coming weeks service.  RSVPs need to 

be made by 4:00pm on Wednesdays.   

You can also call the parish office at 902.466.4270 to make your request for seating.  

Available seating is on a first-come, first serve basis.   

Once you have registered, you will receive an email with further directions, and the time you 

should arrive.  If you have called, someone will follow up with you.   

If you have a pastoral concern regarding your attendance, please indicate with the parish 

office.   

Guidelines for each time the church building is used 
• The church is closed to the public and will only be opened during appointed worship 

times.  The building will be locked after each service.  

• If clergy or lay ministers are likely to use the building as part of a rotation, we will 
make sure that these areas of the church that are touched often (doorknobs, light 
switches, etc.) have been thoroughly cleaned between use. 

• The advice regarding access to the church also applies when others enter the church 
building; for example, workers to undertake necessary maintenance. 

• Bulletins will not be printed but are available online.  If you have a digital device 
(smartphone or tablet), service orders can be downloaded in .pdf. You can also print 
the bulletin at home and bring it with you.  Make sure you take it with you when you 
leave.  The service order will be available via PowerPoint.  

• Hand-sanitizer is available at all doors.  Please clean your hands upon arrival and 
departure. 

• Place respected markers that indicate social distancing. 

• Please take the time to read all signage and direction.  If you are unable to read or 
having trouble with your eyesight, a greeter will be more than happy to assist you, so 
you feel as comfortable as possible.   

• Your name will be recorded when you RSVP on our online registration form, or when 
you call. At the door on Sunday, we will confirm your name upon your entrance to 
the church. This is in case we are asked by health officials to provide attendance 
documentation.   

• Visible spacing will be provided outside, please maintain physical distancing waiting 
to enter the church (outside)  

• Our washroom will have cleaning product available if one requires to use the 
facilities. 

• Seating is marked with a number system in the church and physical distancing 
markers for entry into the building.  

• Greeters are trained in seating people in groups of two.   

• The capacity is 60 people at services.  
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• RSVP is required so we can maintain everyone’s safety.   

• Coffee and Conversation will take place on our Zoom platform following the in-
person service.  

• Prior to the service, the front and side doors will be left open to limit the amount of 
physical touching of knobs, etc. They will still be cleaned.   

• The church is cleaned and sanitized in accordance with provincial guidelines and our 
insurance company (See appendix). 
 

What parishioners need prepare for 
• Masks must be worn.  This includes children over the age of two years old. If you 

cannot wear a mask for health reasons, please indicate this to the greeter at the 
door.  Disposable masks are also available at the entrance of the church.  Please try 
and remember to bring a mask if you have one.  Disposable masks are costly, so we 
are trying to be prudent with our finances as we live in this COVID world.  

• If you are sick, stay home!  We want to see you at church, but we also want you and 
the people around you to be well! 

• No physical contact with each other: No shaking hands, hugs, etc.  

• No bulletins.  

• No gathering of collection (the collection plate will be at the back of the church for 
you to present your offering upon entering the church building).  

• No physical contact during Holy Communion. 

• No greeting at the door before and following the service.  Congregants are asked to 
leave immediately via the front or side door exits at the direction of greeters.  
 

Social distancing guidelines 
Nova Scotians need to follow social distancing guidelines to help reduce the spread of 
COVID-19. This means limiting your contact with other people and staying 2 metres (6 feet) 
away from them. 
 
To protect yourself and others, you need to: 
 

• stay 2 metres (6 feet) away from other people as much as possible, unless you’re in 
your close social group of 10 

• keep your close social group of 10 consistent, as much as possible 

• make informed choices about who and how to interact with each other (consider 
age, occupation and health conditions). 

 

Cleaning and disinfecting 
• Our Parish Sexton, who is trained in Workplace Hazardous Materials Information 

System (WHMIS), will prepare our cleaning team.  

• Cleaning and sanitation will be carried out by provincial guidelines, and with the 
instructions from the diocese and our insurance agency.  Please see appendix 
Ecclesiastical Insurance Guidelines for Cleaning and Sanitation 
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• Members of our cleaning team will be equipped with Personal Protective Equipment 
(PPE)  
 

Worship COVID-19 practices 
 Preparation for Holy Eucharist: 
 

• The altar is set up by the altar guild/priest ahead of time wearing gloves. 

• The bread wafers are counted out before the service.  Each wafer will be placed in a 
biodegradable cup, which will be placed in the hand of the parishioner with no 
physical contact.   

• The priest’s host will be consumed in its entirety by the priest. 

• Wine sufficient for only the celebrant is placed in the cruet and consumed.   

• A new pair of gloves is placed on the tray, clergy or lay ministers will wear gloves 
when distributing communion. 

• You are to stay seated in your pew, and the minister will come to you with 
communion.  Please remain seated, and the bread with the cup will be dropped into 
your hand.  Please take the cup home with you.   

• A small garbage bin or basket is placed to the side of this table. 
 

Consecration of Holy Eucharist: 
• Celebrant uses hand sanitizer before setting the table. 

• Consecration of the elements proceeds in the usual way with the ciborium placed on 
the altar and that small amount of wine poured into the chalice. 

• The celebrant does not need to be wearing gloves. 

• The celebrant makes no physical contact with the individual hosts. 

• The celebrant does not receive at this time, but following the service.  

• The celebrant does not wear a mask during the service as he/she will be physically 
distanced.  

•  When communion is distributed masks are worn by Eucharistic ministers, and those 
receiving communion.    

 

Following the service: 
• The celebrant takes the holy vessels to the sacristy. 

• Celebrant or altar guild person (gloved) washes vessels in hot soapy water dries with 
paper towel. 

• Linens are laundered in the usual way. 
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Frequently Asked Questions (FAQs) 

• Are children allowed? Will they have to wear masks?  Absolutely, 

children are allowed.  If your child is over the age of two, they will be 

required to wear a mask.  Disposable masks are available at the front 

doors of the church. 

 

• I would like to know if there is a protocol for visiting the columbarium, 

or do we still enter at our own risk?  Currently, we are limiting visiting 

the columbarium, to one family at a time.  This means no more than five 

people, socially distanced, can be in the building at once.  Upon entrance, 

please place the sign on the door that says, “in use.”  The columbarium is 

cleaned and disinfected.   

 

• Can I sit in my usual pew? This may not be possible as each designated 

spot is marked.  When you come to the service, you will be taken to a 

seat by a greeter. 

 

• How many can sit together?  At this time, only two people can sit 

together.  However, if someone identifies as having a disability, or is a 

young family member, people can sit with their party up to a maximum 

of three, maintaining social distancing.   

 

• Will zoom services continue?  At this time, it is our intention to live 

stream our services.  Therefore, services will not be zoomed on Sundays 

but will be available live much like on Easter Morning.  A zoom coffee 

hour will follow our service so that we can connect.  The Morning and 

Evening Prayer services that Rev. Wagner and Rev. Baird have uploaded 

to our YouTube channel will transition to zoomed services.  Links to 

these services can be found on our website.   

 

• I agree with wearing a mask, but I’ll have to see if I can for a long period 

of time.  If you feel uncomfortable at the service because of wearing 

your mask, please feel free to exit at any point.  We want everyone to 

feel comfortable.   
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• Is there a plan for letting people know if someone does become ill? Yes.  

In the event that someone becomes ill, or shows symptoms, the sign-in 

sheet and RSVP contacts will have a log of all who were at worship.  In 

the event that we need to contact the group, this will be done in a 

confidential manner in relation to the provincial government guidelines.  

 

• Can I use the washroom?  Our washroom at the back of the church is 

usable.  We encourage parishioners not to use it if possible.  If you do use 

it, please clean up after yourself, cleaning products will be available. 

Washrooms are cleaned and disinfected.   
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Funerals or weddings 
Funerals:  

At this time, we encourage families who have lost a loved one, and wish to celebrate a 

person’s life to consider an outdoor, graveside service.  We understand that this a pastoral 

issue, so please speak with the Rector for preparations.   

If the church is to be used, a great amount of preparation is required.  The service will not be 

open to the public, and families are encouraged to invite only a small number of people to 

attend.  The maximum attendance is 60 people.   

If the service is indoors, you can have a maximum of up to 15 bubbles, with a maximum 6 

adults per bubble.  

Singing is not permitted—only pre-recorded music. 

Masks must also be worn. 

 

Weddings: 

If you are looking to be married, please contact the parish office for further details. At this 

point we are not doing weddings in the church.   

Marriage preparation is a requirement within the Anglican Church of Canada.  
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APPENDIX 
 

COVID-19 Screening Questions 

 
1. In the past 10 days, have you experienced any of the following: 

 

• Fever 

• New onset of cough or worsening of chronic cough 

• New or worsening shortness of breath 

• New or worsening difficulty breathing 

• Sore throat 

• Runny nose 
 

2. Do you have any of the following? 
 

• Chills 

• Painful swallowing 

• Stuffy nose 

• Headache 

• Muscle or joint ache 

• Feeling unwell, fatigue, or severe exhaustion 

• Nausea, vomiting, diarrhea or unexplained loss of appetite 

• Loss of sense of smell or taste 

• Conjunctivitis (pink eye) 
 

3. In the last 14 days, did you return from travel outside of Canada, or did you have close 
contact with someone who is confirmed as having COVID-19? 

 

4. Are you experiencing any of the following? 
 

• Shortness of breath at rest 

• Inability to lie down because of difficulty breathing 

• Chronic health condition that you are having difficulty managing because of 
your current respiratory illness 
 

5. In the past 10 days, have you experienced any of the following: 
 

• Fever 

• New onset of cough or worsening of chronic cough 

• New or worsening shortness of breath 

• New or worsening difficulty breathing 

• Sore throat 

• Runny nose 
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6. Do you have any of the following? 

 

• Chills 

• Painful swallowing 

• Stuffy nose 

• Headache 

• Muscle or joint ache 

• Feeling unwell, fatigue, or severe exhaustion 

• Nausea, vomiting, diarrhea or unexplained loss of appetite 

• Loss of sense of smell or taste 

• Conjunctivitis (pink eye) 
 

7. In the last 14 days, did you return from travel outside of Canada, or did you have close 
contact with someone who is confirmed as having COVID-19? 

 
 
Facilities 
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COVID-19 Guidance for Faith Based Gatherings 
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Ecclesiastical Insurance Guidelines for Cleaning and Sanitation 
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